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#�ONTRARY�TO�THE�ASSUMPTION�OF�MANY�EDUCATORS�RESEARCH�ON�FAMILY�AND�COMMUNITY�CONNECTIONS�WITH�SCHOOLS�HAS� 
REVEALED�THAT�PARENTS�ARE�INTERESTED�IN�THEIR�CHILDRENS�ACADEMIC�SUCCESS�REGARDLESS�OF�ETHNICITY �CULTURE �OR�ECONOMIC� 
STATUS�ALTHOUGH�THEY�MAY�NOT�KNOW�HOW�TO�HELP�THEIR�CHILDREN�OR�MAY�FEEL�INCAPABLE�OF�ASSISTING�THEM�(ENDERSON� 
�-APP�	�3CRIBNER�AND�3CRIBNER�	�FOUND�THAT 

0ARENT�INVOLVEMENT�ENCOMPASSES�A�MULTITUDE�OF�COMPLEX�PHENOMENA�$IFFERENCES�IN�THE�FAMILY� 
STRUCTURE�CULTURE�ETHNIC�BACKGROUND�SOCIAL�CLASS�AGE�AND�GENDER�REPRESENT�ONLY�A�FEW�OF�THE�FAC 
TORS�AFFECTING�INTERPRETATIONS�OF�OR�GENERALIZATIONS�ABOUT�THE�NATURE�OF�PARENT�INVOLVEMENT�P�	� 

4HIS�STATEMENT�REFLECTS�A�FEW�OF�THE�FACTORS�THAT�COMPLICATE�AND�SOMETIMES�INHIBIT�FAMILY�INVOLVEMENT�WITH�SCHOOLS� 
PARTICULARLY�FOR�THOSE�FAMILIES�REPRESENTING�DIVERSE�POPULATIONS�)N�THEIR�REPORT�3CRIBNER�ET�AL�	�ALSO�SAY�THAT�THE� 
WAY�A�FAMILY�DEFINES�SUPPORT�AND�INTEREST�IS�THROUGH�THEIR�OWN�PERSPECTIVE�5NFORTUNATELY�MANY�TIMES�THE�SCHOOLS� 
PERSPECTIVE�AND�DEFINITIONS�OF�THE�FAMILY�INVOLVEMENT�IN�SCHOOL�ARE�NOT�THE�SAME�AS�THOSE�OF�THE�FAMILIES�4HESE�DIF 
FERING�VIEWPOINTS�CAN�CREATE�BARRIERS�TO�MEANINGFUL�PARTICIPATION�3CHOOLS�THAT�ARE�SUCCESSFUL�IN�ADDRESSING�THESE� 
PROBLEMS�ARE�ABLE�TO� 

�s���BUILD�ON�THE�CULTURAL�VALUES�OF�FAMILIES 

�s��STRESS�PERSONAL�CONTACT�WITH�FAMILIES 

�s���FOSTER�COMMUNICATION�WITH�FAMILIES 

�s��CREATE�A�WARM�ENVIRONMENT�FOR�FAMILIES�AND 

�s��FACILITATE�ACCOMMODATIONS�FOR�FAMILY�INVOLVEMENT�INCLUDING�TRANSPORTATION�TRANSLATORS�AND�OTHER�SIMILAR�SERVICES� 
(ENDERSON��-APP��"OETHEL�	� 

!S�ILLUSTRATED�IN�THE�#LASSROOM�3NAPSHOT�PAGE�	�TEACHERS�LIKE�-R�(AN�WHO�PROACTIVELY�REACH�OUT�TO�PARENTS�RATHER� 
THAN�WAIT�FOR�THEM�TO�COME�TO�THE�SCHOOL�ARE�OFTEN�SUCCESSFUL�IN�THEIR�EFFORTS�TO�FOSTER�EFFECTIVE�FAMILY�AND�COMMUNITY� 
INVOLVEMENT�IN�STUDENT�LEARNING 

2EACHING�/UT�TO�$IVERSE�0OPULATIONS 
7HAT�#AN�3CHOOLS�$O�TO�&OSTER�&AMILY3CHOOL�#ONNECTIONS 

"Y�#HRIS�&ERGUSON 
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-R�(AN�IS�IN�HIS�FIRST�YEAR�OF�TEACHING�AND�HAS� 
CHOSEN�TO�WORK�IN�A�HIGHPOVERTY�COMMUNITY�IN�THE� 
3OUTHWEST�THAT�HAS�A�HIGH�PERCENTAGE�OF�(ISPANIC� 
AND�!MERICAN�)NDIAN�STUDENTS�(E�HAS�BEEN�ASSIGNED� 
TO�TEACH�SIXTH�GRADE�SCIENCE�TO��STUDENTS 

4HOUGH�-R�(AN�GRADUATED�FROM�AN�INNOVATIVE�AND� 
WELLRESPECTED�TEACHER�PREPARATION�PROGRAM�HE�WOR 
RIES�THAT�HE�IS�NOT�PREPARED�TO�MEET�OR�UNDERSTAND� 
HIS�STUDENTS�NEEDS�(E�KNOWS�THAT�A�COMMON�CON 
CERN�IN�MANY�SCHOOLS�IN�THE�5NITED�3TATES�IS�THAT�THE� 
ETHNICITY�AND�CULTURE�OF�THE�STUDENTS�RARELY�MATCHES� 
THE�TEACHERS�)N�HIS�CASE�HE�AND�HIS�PARENTS�WERE� 
BORN�IN�THE�5NITED�3TATES�BUT�HIS�GRANDPARENTS�EMI 
GRATED�FROM�!SIA�AS�TEENAGERS�(IS�FAMILY�HAS�ALWAYS� 
OBSERVED�THE�CULTURE�OF�HIS�GRANDPARENTS�NATIVE� 
COUNTRY�AS�THEY�ASSIMILATED�INTO�THEIR�NEW�COUNTRY� 
7HILE�HE�IS�NOT�h7HITEv�HE�IS�STILL�DIFFERENT�FROM�HIS� 
(ISPANIC�AND�!MERICAN�)NDIAN�STUDENTS 

!S�RECOMMENDED�IN�HIS�TEACHER�PREPARATION�PRO 
GRAM�-R�(AN�HAS�CREATED�A�LETTER�TO�SEND�HOME�TO� 
PARENTS�COMMUNICATING�THE�WAY�HE�PLANS�TO�CON 
DUCT�HIS�CLASS�EXPLAINING�HIS�GRADING�PROCEDURES� 
AND�INVITING�THEM�TO�VISIT�HIS�CLASS�TO�OBSERVE�HIS� 
TEACHING�(E�WANTS�THE�FAMILIES�TO�KNOW�THAT�THEY� 
HAVE�A�STAKE�IN�AND�CAN�MAKE�A�CONTRIBUTION�TO�THEIR� 
CHILDRENS�EDUCATION�%ACH�WEEK�HE�PLANS�TO�SEND�AN� 
ANNOUNCEMENT�COMMUNICATING�THE�TOPICS�TO�BE�COV 
ERED�IN�CLASSES�AND�ASSIGNMENT�DUE�DATES� 

!S�HE�IS�PHOTOCOPYING�THIS�LETTER �ONE�OF�THE�MORE� 
EXPERIENCED�TEACHERS�-R�!TKINS�ASKS�HIM�WHAT�HE� 
IS�DOING�!FTER�LISTENING�TO�HIS�EXPLANATION�-R�!TKINS� 
TELLS�HIM�THAT�INVITING�THE�FAMILIES�TO�SCHOOL�COULD� 
LEAD�TO�BIG�PROBLEMS�(E�ALSO�ADDS�THAT�BECAUSE� 
MANY�OF�THE�PARENTS�OF�HIS�STUDENTS�ARE�NOT�LIKELY�TO� 
BE�ABLE�TO�READ�THE�LETTER�OR�WILL�IGNORE�IT�IF�THEY�CAN� 
READ�SENDING�THE�LETTER�IS�USELESS� 

3HOCKED�-R�(AN�ASKS�WHAT�KINDS�OF�PROBLEMS�CAN� 
COME�FROM�CONTACTING�FAMILIES�-R�!TKINS�REPLIES�THAT� 
THE�SCHOOL�STAFF�HAVE�ALWAYS�FELT�THAT�THE�LESS�CONTACT� 
FAMILIES�HAVE�WITH�THE�SCHOOL�THE�BETTER�4HE�IDEA� 
IS�TO�KEEP�THEM�HAPPY�AND�KEEP�THEM�DISTANT�-R� 
!TKINS�GOES�ON�TO�SAY�THAT�THERE�IS�NO�PLEASING�PAR 
ENTS�AND�FAMILIES�ANYWAY �SO�ITS�BEST�TO�AVOID�THEM� 

-R�(AN�STANDS�WITH�HIS�COPIES�IN�HAND�FOR�A�FEW� 
MOMENTS�AND�REFLECTS�ON�WHAT�HE�HAS�JUST�BEEN�TOLD� 
)T�IS�IN�CONFLICT�WITH�WHAT�HE�LEARNED�IN�COLLEGE�ABOUT� 
BEST�PRACTICES�AND�THE�POSSIBLE�BENEFITS�OF�FAMILY� 
AND�COMMUNITY�CONNECTIONS�WITH�SCHOOLS�BUT�HE� 
DOESNT�WANT�TO�BE�AT�ODDS�WITH�THE�OTHER�TEACHERS� 
(E�TAKES�A�FEW�MOMENTS�TO�THINK�ABOUT�THE�POSSIBLE� 
CONSEQUENCES�OF�GOING�AHEAD�AND�CONTACTING�THE� 
PARENTS�4HOUGH�HE�FEELS�TORN�BETWEEN�WHAT�HE�HAS� 
BEEN�TAUGHT�AND�THE�CAUTIONING�WORDS�OF�AN�EXPERI 
ENCED�TEACHER �HE�DECIDES�TO�CONTINUE�WITH� 
THIS�PROJECT 

(OWEVER �-R�(AN�FEELS�THAT�-R�!TKINS�MIGHT�HAVE� 
A�POINT�ABOUT�WHETHER�THE�FAMILIES�CAN�OR�WILL�PAY� 
ATTENTION�TO�THE�LETTER�(E�HAS�HAD�LITTLE�EXPERIENCE� 
WITH�EITHER�THE�(ISPANIC�OR�!MERICAN�)NDIAN�CULTURES� 
)F�HE�WAS�IN�HIS�HOME�COMMUNITY �HE�WOULD�GO� 
THROUGH�ONE�OF�THE�NEIGHBORHOOD�ELDERS�TO�REACH� 
OUT�TO�THE�FAMILIES�(E�ISNT�SURE�WHAT�IS�APPROPRIATE� 
FOR�THE�FAMILIES�OF�HIS�STUDENTS�(E�DECIDES�TO�LET� 
HIS�STUDENTS�HELP�HIM�DETERMINE�THE�BEST�WAY�TO�GET� 
THEIR�PARENTS�TO�READ�THE�LETTER 

!FTER�INTRODUCING�HIMSELF�TO�HIS�STUDENTS�ON�THE�FIRST� 
DAY�OF�CLASS�-R�(AN�TELLS�THEM�THAT�HE�WANTS�THEIR� 
HELP�ON�SOMETHING�(E�EXPLAINS�THAT�HE�HAS�A�LETTER� 
TO�SEND�HOME�TO�THEIR�PARENTS�AND�ASKS�THE�STUDENTS� 
FOR�THEIR�HELP�GETTING�IT�TO�THEM 

!T�FIRST�THE�STUDENTS�RESIST�SAYING�THEIR�PARENTS� 
DONT�NEED�THIS�INFORMATION�4YPICAL�OF�ADOLESCENTS� 
THEY�SAY�THEY�DONT�WANT�THEIR�PARENTS�INVOLVED�IN� 
SCHOOL�4HEY�ARENT�BABIES�(OWEVER �-R�(AN�POINTS� 
OUT�TO�THE�STUDENTS�THAT�THEIR�FAMILIES�WILL�PROBABLY� 
ASK�THEM�FOR�THIS�INFORMATION�ANYWAY �SO�THEY�MIGHT� 
AS�WELL�WORK�WITH�HIM�TO�PLAN�A�WAY�TO�COMMUNICATE� 
WITH�THEIR�FAMILIES�!FTER�MORE�DISCUSSION�AND�SOME� 
CAREFUL�ENCOURAGEMENT�FROM�-R�(AN�THE�STUDENTS� 
DECIDE�TO�HELP�HIM�(E�REPEATS�THIS�PROCESS�IN�EACH� 
OF�HIS�CLASSES�%ACH�TIME�THE�STUDENTS�RESIST�SAY� 
THEIR�PARENTS�ARENT�INTERESTED�BUT�THEN�AFTER�MORE� 
DISCUSSION�AND�ENCOURAGEMENT�AGREE�TO�HELP� 

-R�(AN�SAYS�THAT�THERE�ARE�ALWAYS�PARENTS�IN�A�COM 
MUNITY�THAT�DONT�READ�DONT�READ�VERY�WELL�OR�POS 
SIBLY�DONT�READ�%NGLISH�(E�ASKS�IF�THIS�IS�TRUE�IN�THIS� 
COMMUNITY�(IS�STUDENTS�ANSWER�YES 

- 
   " "  Ê -   * -  " /  
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(E�THEN�ASKS�THE�STUDENTS�WHAT�THEY�WOULD�DO�TO�GET� 
THIS�INFORMATION�OUT�TO�THE�FAMILIES 

!FTER�MUCH�DISCUSSION�-R�(AN�DECIDES�THAT�HE�WILL� 
GET�OUT�OF�THE�SCHOOL�AND�ONTO�THE�FAMILIES�TURF�BY� 

�6ISITING�THE�RESERVATION�OF�THE�!MERICAN� 
)NDIAN�STUDENTS�ON�3ATURDAY�)T�IS�MARKET�DAY � 
SO�NEARLY�EVERYONE�IN�THE�COMMUNITY�WILL�BE�IN� 
ONE�PLACE�3EVERAL�STUDENTS�HAVE�VOLUNTEERED�TO� 
HELP�HIM�CONNECT�WITH�THE�FAMILIES�OF�HIS�STU 
DENTS�4HE�STUDENTS�ALSO�SHARE�THAT�THERE�IS�NOT� 
A�WRITTEN�LANGUAGE�FOR�THEIR�TRIBE�7HILE�-R�(AN� 
CAN�STILL�GIVE�THE�FAMILY�MEMBERS�THE�LETTERS�HE� 
WILL�NEED�TO�EXPLAIN�EVERYTHING�AS�WELL�4HE�STU 
DENTS�DONT�FEEL�THAT�A�TRANSLATOR�WILL�BE�NEEDED� 
BUT�THEY�WILL�HELP�OUT�IF�ANY�PARENTS�ARENT�ABLE� 
TO�COMMUNICATE�IN�%NGLISH� 

�'OING�TO�SEE�THE�(ISPANIC�FAMILIES�IN�THEIR� 
NEIGHBORHOODS�OVER�THE�NEXT�WEEK�&IVE� 
STUDENTS�VOLUNTEER�TO�BE�HIS�GUIDES�AND�TRANS 
LATORS�/NE�OF�THE�STUDENTS�SAYS�HIS�MOTHER� 
TRANSLATES�DOCUMENTS�FOR�HER�BOSS�AT�WORK�-R� 
(AN�SAYS�HE�WILL�CALL�HER�AT�HOME�TONIGHT�AND� 
SEE�IF�SHE�CAN�HELP�TRANSLATE�THE�LETTER�SO�THAT�HE� 
WILL�HAVE�BOTH�%NGLISH�AND�3PANISH�VERSIONS 

,ATER �WHILE�TALKING�TO�-RS�2AND�ANOTHER�TEACHER�WITH� 
ONLY�A�COUPLE�OF�YEARS�OF�EXPERIENCE�ABOUT�THIS�EFFORT� 
-R�(AN�REALIZES�THERE�IS�A�VAST�DIFFERENCE�IN�WHAT�HE� 
LEARNED�ABOUT�FAMILY�INVOLVEMENT�IN�HIS�TEACHER�PREPA 
RATION�PROGRAM�AND�THE�REALITY�OF�MAKING�THIS�HAPPEN� 

IN�THE�SCHOOL�COMMUNITY�(E�CERTAINLY�HADNT�BEEN�PRE 
PARED�FOR�-R�!TKINS�REACTION�(E�HAD�THOUGHT�SINCE� 
EXPERTS�SAID�THIS�KIND�OF�ACTION�WOULD�PROVE�BENEFICIAL� 
IT�WOULD�HAPPEN�ALMOST�AUTOMATICALLY�(E�ALSO�HAD� 
NO�IDEA�THAT�HIS�STUDENTS�WOULD�ACTUALLY�BE�THE�KEY�TO� 
CONTACTING�THE�PARENTS 

-RS�2AND�IS�SO�IMPRESSED�WITH�HIS�EFFORTS�THAT�SHE� 
WANTS�TO�ACCOMPANY�HIM�ON�HIS�VISITS�AS�THEY�TEACH� 
MANY�OF�THE�SAME�STUDENTS�)N�FACT�SHE�THINKS�THEY� 
SHOULD�ASK�THE�OTHER�SIXTHGRADE�TEACHERS�TO�JOIN�THEM� 
3HE�ISNT�SURE�THAT�EVERY�TEACHER�WILL�PARTICIPATE�BUT� 
SHE�FIGURES�IT�WONT�HURT�TO�ASK 

4HE�NEXT�MORNING�THE�SCHOOL�PRINCIPAL�TELLS�-R�(AN� 
THAT�HE�HAS�HEARD�ABOUT�HIS�PLAN�TO�REACH�OUT�TO�THE� 
STUDENTS�FAMILIES�-R�(AN�BRACES�HIMSELF�FOR�A�POS 
SIBLY�NEGATIVE�RESPONSE�BUT�IS�SURPRISED�INSTEAD�4HE� 
PRINCIPAL�PRAISES�HIS�EFFORTS�(E�HAS�BEEN�TALKING�TO� 
A�PRINCIPAL�FROM�ANOTHER�SCHOOL�WHO�HAD�INITIATED�A� 
SIMILAR�PROGRAM�THE�PREVIOUS�YEAR�)T�HAS�BEEN�A�GREAT� 
SUCCESS�(E�ASKS�-R�(AN�TO�KEEP�TRACK�OF�WHAT�THEY� 
LEARN�THIS�FIRST�SEMESTER �SO�THEY�CAN�FORM�A�COMMITTEE� 
TO�EXPLORE�EXPANDING�THE�IDEA�NEXT�YEAR� 

-R�(AN�REALIZES�THAT�THIS�EFFORT�IS�ONLY�A�FIRST�STEP�IN� 
HIS�GOAL�BUT�HE�FEELS�GREAT�ABOUT�DISCOVERING�THAT�HIS� 
STUDENTS�COULD�BE�SUCH�A�POWERFUL�RESOURCE�-ORE� 
IMPORTANTLY �HE�LEARNS�THAT�NOT�ALL�OF�THE�TEACHERS�ARE� 
RELUCTANT�TO�REACH�OUT�TO�THE�FAMILIES�OF�THEIR�STUDENTS 
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%��PSTEIN�	�NOTES�THAT�THERE�ARE�hOVERLAPPING�SPHERES�OF�INFLUENCEv�P�	�THAT�CREATE�FORCES�ON� 
THE�SCHOOL�STUDENTS�FAMILIES�AND�COMMUNITY�MEMBERS�4IME�EXPERIENCE�BELIEFS�AND�DAILY�ROUTINES�CON 
TINUALLY�IMPACT�THE�WORK�OF�ALL�THOSE�INVOLVED�WITH�CHILDREN�(OWEVER �SHE�ALSO�STATES�THAT�SCHOOLS�CAN�USE� 
VARIOUS�ACTIVITIES�TO�ANTICIPATE�ANY�NEGATIVE�IMPACT�FROM�THESE�FACTORS�AND�CAN�IN�FACT�TURN�THE�NEGATIVE� 
INTO�POSITIVE� 

,IKE�-R�(AN�WHEN�TEACHERS�AND�OTHER�SCHOOL�STAFF�ACTIVELY�WORK�TO�IDENTIFY�AND�ADDRESS�BARRIERS�THEY�TOO� 
CAN�PROMOTE�FAMILY�CONNECTIONS�WITH�SCHOOLS�4HE�KEY�IS�TO�CHANGE�THE�CIRCUMSTANCES�THAT�PREVENT�INVOLVE 
MENT�AND�INITIATE�ACTIONS�TO�PROMOTE�ENGAGEMENT�%FFECTIVE�PROGRAMS�"OETHEL�	�CONSIDER�SUCH�ISSUES� 
AS�THE�FOLLOWING 

�����s���7HEN�CHILDCARE�IS�PROVIDED�PARENTS�DONT�HAVE�TO�WORRY�ABOUT�STUDENTS�SIBLINGS�DISTURBING�MEETINGS� 
OR�OTHER�GATHERINGS 

�����s���7HEN�STAFF�HELP�TO�ARRANGE�CARPOOLS�THOSE�FAMILIES�WHO�DONT�HAVE�ADEQUATE�TRANSPORTATION�CAN�ATTEND� 
MEETINGS�AND�ACTIVITIES�AT�THE�SCHOOL�OR�OTHER�COMMUNITY�LOCATIONS 

�����s���7HEN�FAMILIES�ARE�TOLD�THAT�IT�DOESNT�HAVE�TO�BE�A�MOTHER�OR�FATHER�WHO�ATTENDS�ACTIVITIES�THEN�ALL�OF� 
THOSE�INVOLVED�IN�REARING�THE�CHILD�FEEL�WELCOMED�TO�PARTICIPATE 

�����s���7HEN�SCHOOLS�CREATE�TAKE�HOME�LEARNING�KITS�FAMILIES�ARE�NOT�LIMITED�IN�HELPING�STUDENTS�BY�THEIR�LACK� 
OF�SUPPLIES 

2EVIEWS�OF�RESEARCH�"OETHEL��(ENDERSON��-APP�	�ON�ADDRESSING�THE�NEEDS�OF�THE�FAMILIES� 
OF�DIVERSE�POPULATIONS�SUGGESTS�THAT�IF�SCHOOL�LEADERS�DESIRE�TO�INCREASE�FAMILYSCHOOL�CONNECTIONS�SCHOOL� 
STAFF�SHOULD�TAKE�THE�FOLLOWING�STEPS 

�����s���!DOPT�FORMAL�SCHOOL�AND�DISTRICTLEVEL�POLICIES�THAT�ADDRESS�ISSUES�RELATED�TO�THE�INVOLVEMENT�OF� 
FAMILIES�FROM�DIVERSE�POPULATIONS�3CHOOLS�SHOULD�DELIBERATELY�ADVANCE�POLICIES�AND�ACTIONS�THAT�REC 
OGNIZE�THE�IMPORTANCE�OF�FINDING�AND�HONORING�THE�COMMONALITIES�AND�DIFFERENCES�AMONG�ALL�POPULATION� 
GROUPS�4O�THIS�END�STAFF�IN�SUCCESSFUL�PROGRAMS�ACTIVELY�DISCOVER�AND�ADOPT�METHODS�TO�BRIDGE�THE�GAPS� 
THAT�INHIBIT�THE�INVOLVEMENT�OF�ANY�STAKEHOLDER�IN�SUPPORTING�STUDENT�LEARNING 

�����s���%NGAGE�PRINCIPALS�IN�ACTIVE�SUPPORT�OF�THESE�PROGRAMS�0RINCIPALS�ARE�CRITICAL�TO�SUCCESSFUL�FAMILY�AND� 
COMMUNITY�INVOLVEMENT�EFFORTS�(OWEVER �PRINCIPALS�NEED�PROFESSIONAL�DEVELOPMENT�AND�ADEQUATE� 
RESOURCES�TO�IMPLEMENT�AND�SUPPORT�THESE�PROGRAMS� 

�����s���(ELP�STAFF�LEARN�STRATEGIES�FOR�WORKING�WITH�PARENTS�FROM�ALL�CULTURES�-ANY�TIMES�A�SMALL�ACTION�OR�REAC 
TION�CAN�HAVE�SIGNIFICANT�CULTURAL�IMPLICATIONS�AND�RESULT�IN�DISENGAGEMENT�OR�LACK�OF�PARTICIPATION�OF�FAMILY� 
OR�COMMUNITY�MEMBERS�3CHOOL�STAFF�ARE�COMMONLY�UNAWARE�OF�THE�IMPACT�OF�THEIR�ACTIONS�7HEN�STAFF�ARE� 
PROVIDED�PROFESSIONAL�DEVELOPMENT�AND�ENCOURAGED�TO�EXPLORE�CONTEXTUAL�FACTORS�UNIQUE�TO�A�SCHOOL�SET 
TING�THEY�WILL�BECOME�MORE�ADEPT�AT�DISCOVERING�POTENTIAL�PROBLEMS�IN�PARTICIPATION�AND�SOLVING�PROBLEMS� 
THAT�HAVE�ALREADY�BLOCKED�PARTICIPATION 

7HAT�TO�#ONSIDER 
2EACHING�/UT�TO�$IVERSE�0OPULATIONS 
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�����s���(ELP�ALL�FAMILIES�NAVIGATE�THE�EDUCATIONAL�SYSTEM�%DUCATORS�ARE�VERY�SKILLED�AT�NEGOTIATING�SCHOOL� 
ENVIRONMENTS�HOWEVER �AT�TIMES�THEY�FORGET�HOW�FOREIGN�AND�DIFFICULT�THIS�SYSTEM�CAN�BE�FOR�NEW�FAMI 
LIES�0ROVIDING�PARENTS�WITH�KEY�QUESTIONS�TO�PROBE�STUDENT�UNDERSTANDING�INFORMATION�ON�SCHOOL�STRUC 
TURES�AND�POLICIES�AND�OTHER�EDUCATIONAL�ISSUES�WILL�HELP�THEM�TO�SUCCESSFULLY�WORK�WITH�THE�SYSTEM�TO� 
HELP�MEET�THE�NEEDS�OF�THEIR�CHILDREN 

�����s���0RACTICE�OUTREACH�RATHER�THAN�TRADITIONAL�APPROACHES�TO�INVOLVEMENT�4RADITIONALLY �FAMILY�AND�COMMU 
NITY�INVOLVEMENT�MEANT�THAT�SCHOOLS�ASKED�FAMILIES�OR�COMMUNITY�MEMBERS�OR�ORGANIZATIONS�TO�DO�SPE 
CIFIC�TASKS�FOR�THEM�RAISE�MONEY �SUPERVISE�A�SCHOOL�TRIP�OR�ORGANIZE�A�PARTY�4HIS�SINGLE�DIMENSIONAL� 
PROCESS�DID�NOT�FOSTER�A�COLLABORATIVE�OR�RECIPROCAL�PROCESS�THAT�BENEFITS�ALL�OF�THOSE�INVOLVED�4O�CHANGE� 
THIS�TRADITIONAL�DYNAMIC�SCHOOL�STAFF�NEED�TO�BREAK�THE�ONEWAY�FLOW�OF�ACTION�AND�FOSTER�A�TWOWAY�PATH� 
OF�INTERACTION�7HEN�SCHOOL�STAFF�REACH�OUT�TO�PARENTS�AND�INVITE�THEM�INTO�THE�SCHOOL�TO�PARTICIPATE�IN� 
COLLABORATIVE�EFFORTS�AND�ASSIST�FAMILIES�IN�SUPPORTING�THEIR�HOPES�AND�DREAMS�FOR�THEIR�CHILDREN�A�STRON 
GER�FAMILY�INVOLVEMENT�PROGRAM�CAN�RESULT 

�����s���0RACTICE�TRUST�AND�RELATIONSHIPBUILDING�STRATEGIES�AND�RECOGNIZE�THAT�IT�TAKES�TIME�3CHOOL�STAFF�HAVE� 
OFTEN�AVOIDED�THIS�hSOFTERv�SIDE�OF�INVOLVEMENT�EVEN�THOUGH�THE�DEVELOPMENT�OF�RELATIONSHIPS�IN�FAMILY 
COMMUNITYSCHOOL�PROGRAMS�IS�AN�IMPORTANT�ASPECT�OF�SUCCESSFUL�PROGRAMS�4AKING�THE�TIME�TO�CONDUCT� 
ACTIVITIES�SUCH�AS�THE�ONE�DESCRIBED�BELOW�IN�THE�0UTTING�)T�)NTO�0RACTICE�SECTION�CAN�HAVE�A�FAR REACHING� 
IMPACT�ON�THE�VIABILITY�AND�THE�QUALITY�OF�THE�EFFORT 

�����s���(ELP�FAMILIES�LEARN�STRATEGIES�TO�SUPPORT�STUDENTS�ACADEMIC�NEEDS�3CHOOL�STAFF�COMMONLY�ASSUME� 
THAT�THEIR�DIRECTIONS�ARE�CLEAR�AND�THAT�FAMILY�MEMBERS�HAVE�THE�SKILL�AND�KNOWLEDGE�TO�PERFORM�THE� 
TASKS�THEY�SUGGEST�)N�REALITY �FAMILIES�OFTEN�HAVE�LIMITED�EXPERIENCE�WITH�OR�SKILL�FOR�THE�TASKS�THEY�ARE� 
ASKED�TO�PERFORM��(OWEVER �FAMILIES�CAN�PROVIDE�EFFECTIVE�SUPPORT�FOR�CLASSROOM�INSTRUCTION�WHEN� 
SCHOOL�STAFF�WORK�WITH�FAMILIES�TO�HELP�THEM�LEARN�STRATEGIES�THAT�REINFORCE�CLASSROOM�LEARNING 

�����s���%NCOURAGE�THE�DEVELOPMENT�OF�THE�TOTAL�CHILD�AS�THIS�GREATLY�IMPACTS�ACADEMICS�3CHOOL�STAFF�OFTEN� 
STATE�THAT�IT�IS�NOT�ONLY�THE�ACADEMIC�DEVELOPMENT�OF�THE�CHILD�THAT�IS�IMPORTANT�TO�STUDENT�SUCCESS�BUT� 
ALSO�THE�DEVELOPMENTAL�READINESS�OF�THE�CHILD�TO�PARTICIPATE�AS�AN�ACTIVE�LEARNER�3LEEP�FOOD�HEALTH�AND� 
MENTAL�STATUS�ARE�JUST�A�FEW�OF�THE�IMPORTANT�ISSUES�IN�THIS�AREA�7HEN�THE�TOTAL�CHILD�IS�NOT�READY�OR�ABLE� 
TO�PARTICIPATE�IN�SCHOOL�THE�ACADEMIC�DEVELOPMENT�OF�THE�CHILD�WILL�SUFFER 

4HE�QUESTION�FOR�TEACHERS�LIKE�-R�(AN�IS�HOW�CAN�TEACHERS�INVOLVE�FAMILIES�FROM�DIVERSE�BACKGROUNDS� 
TO�SUPPORT�CLASSROOM�INSTRUCTION 
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 -EET�ON�THEIR�TURF 

4HOUGH�INVITING�FAMILY�MEMBERS�TO�THE�SCHOOL�IS�IMPORTANT�SCHOOL�STAFF�SHOULD�ALSO�MEET�WITH� 
FAMILIES�AT�LOCATIONS�AWAY�FROM�THE�SCHOOL�CAMPUS�TO�TALK�ABOUT�WAYS�THEY�CAN�FOSTER�HOME� 
ENVIRONMENTS�THAT�SUPPORT�THEIR�CHILDRENS�LEARNING� 

7ELCOME�FAMILY�MEMBERS�TO�THE�SCHOOL 

5NFORTUNATELY �MANY�SCHOOLS�AND�COMMUNITIES�ARE�STARKLY�DIVIDED�4HIS�LACK�OF�POSITIVE� 
INTERACTION�STIFLES�FAMILYSCHOOL�CONNECTIONS 

 
3TRATEGIES�TO�PROMOTE�POSITIVE�INTERACTIONS�MIGHT�INCLUDE�THE�FOLLOWING 
✔ 0OST�WELCOMING�SIGNS�IN�HALLWAYS�THAT�DIRECT�FAMILIES�TO�A�STAFF�MEMBER�WHO�WILL�MAKE�SURE�THEIR� 

NEEDS�ARE�MET 
✔ )NVITE�FAMILY�MEMBERS�TO�EAT�LUNCH�WITH�THEIR�CHILDREN 
✔ )NVITE�FAMILY�MEMBERS�TO�VISIT�THEIR�CHILDRENS�CLASSROOMS�DURING�INSTRUCTIONAL�TIME�WHEN�A�NEW� 

CONCEPT�OR�RESOURCE�IS�INTRODUCED�SO�THAT�THEY�CAN�EXPERIENCE�WHAT�THE�CHILDREN�ARE�DOING�FIRSTHAND 
✔ (AVE�STAFF�PERSONALLY�DISTRIBUTE�LEAFLETS�IN�THE�COMMUNITY�CONCERNING�SCHOOL�EVENTS�MEETINGS�OR� 

OTHER�ACTIVITIES 
✔ (AVE�STAFF�MAKE�PHONE�CALLS�TO�INVITE�FAMILIES�TO�PARTICIPATE�IN�SPECIAL�EVENTS�MEETINGS�OR� 

OTHER�ACTIVITIES 

0UTTING�)T�)NTO�0RACTICE�
)�N�EACH�OF�THE�FOUR�SYNTHESES�CREATED�BY�3%$,S�.ATIONAL�#ENTER�FOR�&AMILY�AND�#OMMUNITY�#ONNECTIONS� 
WITH�3CHOOLS�THE�AUTHORS�INCLUDE�RECOMMENDATIONS�FOR�BUILDING�EFFECTIVE�PROGRAMS�THAT�ARE�BASED�ON�THE� 
STUDIES�INCLUDED�)N�THE��SYNTHESIS�$IVERSITY�&AMILY�AND�#OMMUNITY�#ONNECTIONS�WITH�3CHOOLS �"OETHEL� 
RECOMMENDS�THAT�SCHOOLS�ENGAGE�IN�THE�FOLLOWING�TYPES�OF�STRATEGIES�THAT�ARE�COMMON�IN�PROGRAMS�THAT� 
ADDRESS�STUDENT�AND�FAMILY�NEEDS�RELATED�TO�DIVERSITY� 

2EMEMBER�ONCE�IS�NOT�ENOUGH 
� 
/NCE�FIRST�CONTACT�IS�MADE�SCHOOL�STAFF�NEED�TO�CONTINUE�TO�CONTACT�PARENTS�ON�A�REGULAR�SCHEDULE  

3TRATEGIES�TO�PROMOTE�A�CONTINUOUS�CYCLE�OF�INTERACTIONS�MIGHT�INCLUDE�THE�FOLLOWING 
✔ ,ET�FAMILIES�KNOW�COMMUNICATION�IS�NOT�A�ONETIME�ACTION�'IVE�THEM�A�TIMELINE�OF�WHEN�TO�EXPECT�PERIODIC� 

DOCUMENTS�OR�ACTIONS 
✔ 2EPEAT�KEY�ACTIONS�ON�A�WEEKLY�OR�MONTHLY�BASIS�&OR�EXAMPLE�IF�FAMILIES�KNOW�TO�EXPECT�COMMUNICATIONS� 

EVERY�&RIDAY �THEY�WILL�LOOK�FOR�THIS�INFORMATION�4HESE�COMMUNICATIONS�CAN�BE�ABOUT�THE�NEXT�WEEKS� 
ASSIGNMENTS�UPCOMING�EVENTS�OR�SUGGESTED�LEARNING�STRATEGIES�TO�USE�AT�HOME 

3TRATEGIES�TO�PROMOTE�MEETING�ON�THE�FAMILIES�TURF�MIGHT�INCLUDE�THE�FOLLOWING 
✔ #ONDUCT�MEETANDGREET�WALKS�IN�THE�STUDENTS�NEIGHBORHOODS 
✔ /FFER�CLASSES�TO�PARENTS�ON�STRATEGIES�TO�IMPROVE�HOME�READING�OR�OTHER�HOMEWORK�ACTIVITIES�AT�A�LOCAL� 

COMMUNITY�CENTER �LIBRARY �OR�CHURCH 
✔ (OLD�SPECIAL�MEETINGS�ON�PARENTING�SKILLS�AT�A�LOCAL�COMMUNITY�CENTER �LIBRARY �OR�CHURCH 
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 4AKE�TIME�TO�TALK�TO�PARENTS�ABOUT�WHAT�THEY�BELIEVE 

/NE�OF�THOSE�COMMON�ASSUMPTIONS�IN�EDUCATION�IS�THAT�EVERYONE�HAS�THE�SAME�BELIEFS�OR� 
UNDERSTANDINGS�ABOUT�STUDENT�LEARNING�4HIS�IS�ACTUALLY�SELDOM�TRUE 

3TRATEGIES�TO�DEVELOP�SHARED�BELIEFS�MIGHT�INCLUDE�THE�FOLLOWING 
✔ -EET�WITH�FAMILY�MEMBERS�AND�TALK�ABOUT�KEY�CLASSROOM�ISSUES�SUCH�AS�STUDENT�LEARNING�AND�CLASSROOM�EXPECTA 

TIONS�4HESE�SESSIONS�CAN�BE�FORMAL�OR�INFORMAL 
✔ %NGAGE�FAMILY�MEMBERS�IN�AN�ACTIVITY�THAT�EXPLORES�THE�VALUES�THAT�PARENTS�EXPRESS�ABOUT�THEIR�CHILDRENS�FUTURE 

!VOID�RELIANCE�ON�A�SELECT�GROUP�OF�VOLUNTEERS 

3OMETIMES�WHEN�ONE�PARENT�IS�GIVEN�TOO�MUCH�AUTHORITY�OR�RESPONSIBILITY �OTHER�PARENTS� 
ARE�SHUT�OUT 

 
3TRATEGIES�TO�PROMOTE�A�WIDE�SPECTRUM�OF�INVOLVEMENT�MIGHT�INCLUDE�THE�FOLLOWING 
✔ !SK�VOLUNTEERS�TO�BRING�hA�FRIENDv 
✔ )NVOLVE�STUDENTS�IN�PRESENTATIONS�AT�COMMUNITY�ORGANIZATIONS�THAT�ALSO�SUPPORT�THE�SCHOOL�TO�RAISE�AWARE 

NESS�AND�SUPPORT�OF�SPECIAL�PROGRAMS�OR�INSTRUCTIONAL�PROCESSES�-AKE�CONTACT�AND�RECRUIT�NEW�RESOURC 
ES�PARTNERS�AND�PARTICIPANTS�AT�THESE�MEETINGS 

✔ #ONDUCT�FOCUS�GROUPS�WITH�DIFFERENT�COMBINATIONS�OF�FAMILY�MEMBERS�SCHOOL�STAFF�COMMUNITY�MEMBERS� 
AND�STUDENTS�ON�VARIED�TOPICS�TO�DETERMINE�STUDENT�NEEDS�&OR�THESE�EFFORTS�MAKE�SURE�THAT�EVERY� 
STUDENT�GROUP�IS�REPRESENTED�'ATHER�NAMES�OF�POTENTIAL�PARTICIPANTS�FROM�THOSE�ATTENDING�THE�FOCUS� 
GROUP�MEETINGS 

 -AKE�USE�OF�ALL�COMMUNICATION�CHANNELS 

4HOUGH�SENDING�NOTES�HOME�IS�AN�EASY�STRATEGY �MANY�TIMES�THESE�NOTES�ARE�NOT�VERY�EFFECTIVE 

3TRATEGIES�TO�PROMOTE�INCREASED�COMMUNICATION�MIGHT�INCLUDE�THE�FOLLOWING� 
✔ 2EINFORCE�LETTERS�BY�PLACING�ADDITIONAL�ANNOUNCEMENTS�ON�LOCAL�RADIO�COMMUNITY�BULLETIN�BOARDS�PAPER�AND� 

ELECTRONIC	�AND�OTHER�NEWS�SOURCES�7HEN�USING�LETTERS�OR�OTHER�ANNOUNCEMENTS�ENSURE�THEY�ARE�TRANSLATED� 
INTO�THE�HOME�LANGUAGES�OF�THE�STUDENTS�3CHOOLS�CAN�TAP�INTO�LOCAL�ORGANIZATIONS�BUSINESSES�UNIVERSITIES� 
OR�CHURCHES�WITH�TRANSLATORS�WHO�CAN�PROVIDE�THESES�SERVICES�AT�NO�COST 

✔ #REATE�CLASSROOM�PHONE�TREES�OR�EMAIL�LISTS�FOR�ANNOUNCEMENTS�AND�RIDE�SHARING�)F�FAMILIES�DONT�HAVE� 
PHONES�CREATE�A�PHONEWORDOFMOUTH�COMMUNICATION�SYSTEM�-ANY�PUBLIC�LIBRARIES�HAVE�)NTERNET�CAPABILI 
TIES�THAT�FAMILIES�CAN�ACCESS�FOR�EMAIL�OR�7EB�BROWSING�3CHOOLS�CAN�WORK�WITH�THESE�PUBLIC�AGENCIES�TO� 
MAKE�THESE�SERVICES�MORE�AVAILABLE�TO�FAMILIES�WHO�ARE�SUPPORTING�STUDENT�LEARNING 

3CHOOLS�OR�TEACHERS�MAY�WANT�TO�USE�THESE�STRATEGIES�ONE�AT�A�TIME�AS�A�SERIES�OR�AS�AN�IDEA�BANK�FOR� 
PLANNING�ACTIVITIES�THAT�ARE�MORE�CONTEXTUALIZED�TO�A�SPECIFIC�LOCATION� 
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4HE�3OUTHWEST�%DUCATIONAL�$EVELOPMENT�,ABORATORY�3%$,	�HAS�SEVERAL�PRODUCTS�THAT�TEACHERS�LIKE�-R�(AN� 
CAN�USE�TO�REACH�OUT�TO�DIVERSE�POPULATIONS 

4HE�FOLLOWING�PRODUCT�WAS�CREATED�BY�THE�.ATIONAL�#ENTER�FOR�&AMILY�AND�#OMMUNITY�#ONNECTIONS�WITH�3CHOOLS� 
PART�OF�3%$,S�CURRENT�REGIONAL�EDUCATIONAL�LABORATORY�CONTRACT�AND�MAY�BE�DOWNLOADED�FROM�THE�2ESOURCES� 
SECTION�AT�NO�COST�AT�HTTPWWWSEDLORGCONNECTIONS 

���$IVERSITY�&AMILY�AND�#OMMUNITY�#ONNECTIONS�WITH�3CHOOLS�	 
4HIS�DOCUMENT�IS�A�SYNTHESIS�OF�THE�RESEARCH�ON�FAMILY�AND�COMMUNITY�INVOLVEMENT�WITH�SCHOOLS�THAT� 
RELATES�DIRECTLY�TO�ISSUES�OF�DIVERSITY�)T�INCLUDES�DISCUSSION�OF��RESEARCH�STUDIES�RELATED�TO�THE�ROLES� 
THAT�FAMILIES�CAN�PLAY�IN�IMPROVING�ACADEMIC�ACHIEVEMENT�AMONG�MINORITY �IMMIGRANT�MIGRANT�%NGLISH� 
LANGUAGE�LEARNER �CULTURALLY�DIVERSE�AND�ECONOMICALLY�DISADVANTAGED�STUDENTS 

4HE�FOLLOWING�3%$,�PRODUCTS�WERE�DEVELOPED�UNDER�OTHER�CONTRACTS�AND�CAN�BE�PURCHASED�THROUGH�THE�7EB� 
SITE�OR�DOWNLOADED�AT�NO�COST�AT�HTTPWWWSEDLORGPUBS� 

���"UILDING�3UPPORT�FOR�"ETTER�3CHOOLS�3EVEN�3TEPS�TO�%NGAGING�(ARDTO2EACH�#OMMUNITIES�	 
4HIS�PRACTICAL�GUIDE�IS�DESIGNED�FOR�EDUCATORS�CIVIC�LEADERS�COMMUNITY�ORGANIZERS�OR�ANYONE�ELSE� 
INTERESTED�IN�INVOLVING��TRADITIONALLY�HARDTOREACH�COMMUNITIES�4HIS�GUIDE�INTRODUCES�THE�SEVEN�STEPS� 
FOR�ENGAGEMENT�KNOW�YOUR�COMMUNITY �IDENTIFY�THE�ISSUES�DESIGNATE�FACILITATORS�TRAIN�FACILITATORS� 
RECRUIT�PARTICIPANTS�LOCATE�A�MEETING�SITE�AND�HANDLE�LOGISTICS�AND�FOLLOWUP�WITH�PARTICIPANTS�4HE� 
EXPLANATION�FOR�EACH�STEP�INCLUDES�SUGGESTED�ACTIVITIES�!LSO�AVAILABLE�IN�3PANISH 

&AMILY�AND�#OMMUNITY�)NVOLVEMENT�2EACHING�/UT�TO�$IVERSE�0OPULATIONS�	 
4HIS�HANDBOOK�IS�DESIGNED�FOR�TEACHERS�PRINCIPALS�AND�SUPERINTENDENTS�WHO�WANT�TO�DEVELOP�MEANINGFUL� 
PARENT�AND�COMMUNITY�INVOLVEMENT�WITH�CULTURALLY�AND�LINGUISTICALLY�DIVERSE�COMMUNITY�MEMBERS�4HIS� 
GUIDE�INTRODUCES�STRATEGIES�FOR�PROMOTING�MEANINGFUL�DIALOGUE�WITH�DIVERSE�POPULATIONS�INCLUDING 

�KNOW�YOUR�COMMUNITY �GET�SMART�ABOUT�COMMUNICATING�WITH�PARENTS�AND�COMMUNITY� 
MEMBERS�PROVIDE�EXTRA�HELP�FOR�SCHOOL�STAFF�AND�PARENTS� 

�BRIDGE�THE�GAP�BETWEEN�FAMILIES�COMMUNITIES�AND�SCHOOLS�AND� 
�EVALUATE�YOUR�PUBLIC�ENGAGEMENT�EFFORTS�REGULARLY� 

�%ACH�STRATEGY�EXPLANATION�INCLUDES�QUESTIONS�FOR�CONSIDERATION�AND�SUGGESTED�ACTIVITIES� 
!LSO�AVAILABLE�IN�3PANISH 

4HE�(ARVARD�&AMILY�2ESEARCH�0ROJECT�HAS�DEVELOPED�VARIOUS�STUDIES�AND�OTHER�HELPFUL�DOCUMENTS�TO�ASSIST� 
PRIVATE�ORGANIZATIONS�AND�COMMUNITIES�AS�THEY�PROMOTE�CHILD�DEVELOPMENT�STUDENT�ACHIEVEMENT�HEALTHY�FAMILY� 
FUNCTIONING�AND�COMMUNITY�DEVELOPMENT�4EACHERS�LIKE�-R�(AN�CAN�USE�THE�STUDIES�AS�DISCUSSION�STARTERS�WITH� 
OTHER�STAFF�FAMILIES�OR�COMMUNITY�MEMBERS�4HESE�MATERIALS�ARE�A�SERIES�OF�TEACHING�CASES�RELATED�TO�CLASS� 
CULTURE�AND�GENDER�DILEMMAS�IN�FAMILYSCHOOL�INVOLVEMENT�AND�ARE�DESIGNED�SO�THAT�GROUPS�OF�INDIVIDUALS�CAN� 
TALK�ABOUT�POSSIBLE�SOLUTIONS�FOR�THESE�LIFELIKE�SITUATIONS�4HE�#LASS�#ULTURE�AND�'ENDER�4EACHING�#ASES�ARE� 
LOCATED�AT�HTTPWWWGSEHARVARDEDUHFRPPROJECTSFINERESOURCESTEACHINGCASESUBJECTSCLASSHTML 

����� 

n � 3 / 5 4 ( 7 % 3 4 � % $ 5 # ! 4 ) / . ! , � $ % 6 % , / 0 - % . 4 � , ! " / 2 ! 4 / 2 9 �  



3 / 5 4 ( 7 % 3 4 � % $ 5 # ! 4 ) / . ! , � $ % 6 % , / 0 - % . 4 � , ! " / 2 ! 4 / 2 9 � � 

!�3TRATEGY�"RIEF�OF�THE�.ATIONAL�#ENTER�FOR�&AMILY�AND�#OMMUNITY�#ONNECTIONS�WITH�3CHOOLS 3EPTEMBER� 

4HERE�ARE�MANY�STUDIES�THAT�PROVIDE�INSIGHT�INTO�WORKING�WITH�THE�FAMILIES�OF�STUDENTS�FROM�DIVERSE� 
POPULATIONS�THAT�WOULD�HELP�-R�(AN�IN�PROMOTING�FAMILY�INVOLVEMENT�(OWEVER �FOR�THIS�SPECIFIC� 
TOPIC�NO�RANDOM�CONTROL�TRIALS�WERE�FOUND�4HOUGH�THE�STUDIES�REPORTED�HERE�ARE�RICH�IN�DESCRIPTION� 
OF�ISSUES�AND�FACTORS�CONCERNING�DIVERSITY �CULTURE �AND�ECONOMIC�STATUS�IN�FAMILY�AND�COMMUNITY� 
INVOLVEMENT�THEY�DO�NOT�PROVIDE�EMPIRICAL�EVIDENCE�AS�TO�WHAT�INTERVENTIONS�CAN�PRODUCE�THE�BEST� 
RESULTS�OR�WHAT�INTERVENTIONS�CAN�FOSTER�EFFECTIVE�PRACTICES�WITH�THE�FAMILIES�OF�CULTURALLY�DIVERSE�POPU 
LATIONS�4HE�STUDIES�DESCRIBED�BELOW�UTILIZE�SURVEY�CASE�STUDY�AND�COMPARISON�DESIGNS�!DDITIONALLY� 
THE�STUDIES�DESCRIBED�IN�THIS�SECTION�NOT�ONLY�PRESENT�CURRENT�RESEARCH�THEY�ALSO�HELP�TO�DEFINE�WHAT�IS� 
KNOWN�ABOUT�DIVERSITY�ISSUSES�RELATED�TO�FAMILY�AND�COMMUNITY�CONNECTIONS�WITH�SCHOOLS 

2ELATED�2ESEARCH 

&AMILY�%XPECTATIONS�FOR�4HEIR�#HILDREN 

-ULTIPLE�STUDIES�HAVE�FOUND�THAT�ALL�FAMILIES�HAVE�HIGH�ACADEMIC�EXPECTATIONS�FOR�THEIR�CHILDREN�4HE� 
FOLLOWING�STUDIES�BECAUSE�OF�THEIR�DIVERSE�SOURCES�OF�DATA�AND�FOCUS�ILLUSTRATE�THE�WIDE�SUPPORT�FOR� 
THIS�FINDING� 

4HE�.ATIONAL�#ENTER�FOR�%DUCATION�3TATISTICS� 
.#%3	�COLLECTED�SURVEY�DATA�FROM�APPROXI 
MATELY��PARENTS�FOR�THE�.ATIONAL�%DUCATION� 
,ONGITUDINAL�3TUDY�OF��.%,3	� 
.UMEROUS�RESEARCHERS�HAVE�USED�THESE�DATA�FOR� 
A�VARIETY�OF�STUDIES�)N�&ANS�	�.%,3� 
RESEARCH�REPORT�HE�FOUND�THAT�PARENT�INVOLVEMENT� 
WAS�A�COMPLEX�CONCEPT�DEPENDENT�ON�MULTIPLE� 
FACTORS�RATHER�THAN�A�SINGLE�CAUSE�AND�EFFECT�PRO 
CESSES�!LL�PARENTS�REGARDLESS�OF�RACE�ECONOMIC� 
STATUS�OR�CULTURE�HELD�HIGH�EXPECTATIONS�FOR� 
THEIR�CHILDREN� 

&AN�8�	�0ARENTAL�INVOLVEMENT�AND� 
STUDENTS�ACADEMIC�ACHIEVEMENT�!�GROWTH� 
MODELING�ANALYSIS�4HE�*OURNAL�OF�%XPERIMENTAL� 
%DUCATION�	�n�%*�� 

#OLLIGNON�-EN�AND�4AN�	�CONDUCTED�FOCUS� 
GROUPS�WITH��3OUTHEAST�!SIAN�COMMUNITY� 
MEMBERS�REVIEWED�PERSONAL�NARRATIVES�FROM�� 
EDUCATORS�AND�CONDUCTED�INTERVIEWS�WITH�� 
3OUTHEAST�!SIAN�MIDDLE�SCHOOL�STUDENTS�TO�EXPLORE� 
THE�BARRIERS�THAT�#AMBODIAN�,AOTIAN�(MONG�AND� 
6IETNAMESE�FAMILIES�ENCOUNTER�AS�THEY�PARTICIPATE� 
IN�THEIR�CHILDRENS�EDUCATION�IN�THE�5NITED�3TATES� 
4HEY�FOUND�THAT�WHILE�THE�3OUTHEAST�!SIAN�PARENTS� 
STATE�THAT�EDUCATION�IS�IMPORTANT�FOR�THEIR�CHILDREN� 
THEY�FIND�THAT�THEY�DO�NOT�FULLY�UNDERSTAND�THE� 
53�SYSTEM�OF�EDUCATION�OR�WHAT�THEIR�ROLE�IS�IN� 
THAT�SYSTEM 

#OLLIGNON�&�&�-EN�-��4AN�3�	� 
&INDING�WAYS�IN�#OMMUNITYBASED�PERSPEC 
TIVES�ON�3OUTHEAST�!SIAN�FAMILY�INVOLVEMENT� 
WITH�SCHOOLS�IN�A�.EW�%NGLAND�STATE�*OURNAL� 
OF�%DUCATION�FOR�3TUDENTS�0LACED�!T�2ISK� 
	�n 
� 
5SING�A�LONGITUDINAL�RANDOM�SAMPLE�OF�� 
,ATINO�CHILDRENS�FAMILY�MEMBERS�'OLDENBERG� 
'ALLIMORE�2EESE�AND�'ARNIER�	�INTERVIEWED� 
AN�ADULT�FAMILY�MEMBER�FOR�EACH�STUDENT�BY� 
PHONE�OR�IN�PERSON��TIMES�USED�HOME�VISITS� 
TO�CONDUCT�THREE�EXTENDED�INTERVIEWS�WITH�AN� 
ADULT�FAMILY�MEMBER�FOR�EACH�STUDENT�AND�CON 
DUCTED��ADDITIONAL�INFORMAL�HOME�INTERVIEWS� 
WITH�AN�ADULT�FAMILY�MEMBER�FOR�EACH�CHILD�4HE� 
RESEARCHERS�FOUND�THAT�THESE�,ATINO�IMMIGRANT� 
PARENTS�HELD�HIGH�ASPIRATIONS�FOR�THEIR�CHILDREN� 
CONTINUING�THEIR�EDUCATION�PAST�HIGH�SCHOOL��� 

'OLDENBERG�#�'ALLIMORE�2�2EESE�,� 
�'ARNIER �(�	�#AUSE�OR�EFFECT�!� 
LONGITUDINAL�STUDY�OF�IMMIGRANT�,ATINO�PARENTS� 
ASPIRATIONS�AND�EXPECTATIONS�AND�THEIR� 
CHILDRENS�SCHOOL�PERFORMANCE�!MERICAN� 
%DUCATIONAL�2ESEARCH�*OURNAL�	�n 
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2ELATED�2ESEARCH�#ONTINUED 

)MPACT�OF�2EACHING�/UT�TO�$IVERSE�0OPULATIONS 

%ACH�STUDY�IN�THIS�SECTION�PROVIDES�FURTHER�INSIGHT�INTO�AN�ARRAY�OF�STRATEGIES�THAT�SCHOOL�STAFF�CAN�USE� 
TO�DEVELOP�AND�IMPLEMENT�QUALITY�FAMILY�AND�COMMUNITY�INVOLVEMENT�EFFORTS�WITH�DIVERSE�POPULATIONS� 

"ASED�ON�THEIR�INTERVIEWS�WITH��RANDOMLY� 
SELECTED�-EXICAN�!MERICAN�FAMILIES�AND��!NGLO� 
FAMILIES�ABOUT�THEIR�INVOLVEMENT�IN�THEIR�CHILDRENS� 
SCHOOLS�"IRCH�AND�&ERRIN�	�NOTE�THAT�THE� 
CULTURE�AND�ECONOMIC�STATUS�TYPICALLY�ASSOCIATED� 
WITH�EACH�OF�THESE�GROUPS�PLAYS�A�ROLE�IN�STUDENT� 
SUCCESS�AND�PARENTAL�INVOLVEMENT�IN�SCHOOLS� 
4HEY�SUGGEST�THAT�THE�DIFFERENCE�IN�WORLD�VIEWS�OR� 
BELIEFS�HELD�BY�EACH�GROUP�-EXICAN�!MERICAN� 
AND�!NGLO�ILLUSTRATE�WHY�INITIAL�OR�SUPERFICIAL� 
EFFORTS�RARELY�INCREASE�THE�INVOLVEMENT�OF�-EXICAN� 
!MERICAN�FAMILIES�IN�SCHOOL�EVENTS�"ECAUSE�SCHOOL� 
STAFF�OFTEN�ACT�QUICKLY�ON�A�SOLUTION�RATHER�THAN� 
DEVELOPING�A�DEEPER�UNDERSTANDING�OF�THE�CONTEXT� 
MANY�TIMES�THESE�SCHOOL�EFFORTS�LEAD�TO�LIMITED�IF� 
ANY �INCREASE�IN�INVOLVEMENT�)F�SCHOOL�STAFF�WANT�TO� 
PROMOTE�AND�EXPAND�THE�INVOLVEMENT�OF�-EXICAN� 
!MERICAN�FAMILIES�THEY�NEED�TO�ACTIVELY�LISTEN�WITH� 
SENSITIVITY�TO�THE�CONCERNS�AND�ISSUES�OF�THESE� 
FAMILIES�0ROGRAMS�THAT�DEEPLY�EXPLORE�THE�ISSUES� 
OF�RACE�AND�CULTURE�RAISED�THROUGH�ACTIVE�LISTENING� 
CAN�RESULT�IN�MEANINGFUL�FAMILYSCHOOL�INVOLVEMENT 

"IRCH�4�#��&ERRIN�3�%��	�-EXICAN� 
!MERICAN�PARENTAL�PARTICIPATION�IN�PUBLIC�EDUCA 
TION�IN�AN�ISOLATED�2OCKY�-OUNTAIN�RURAL�COM 
MUNITY�%QUITY��%XCELLENCE�IN�%DUCATION�	� 
n�%* 

2ODRÓGUEZ"ROWN�,I�AND�!LBOM�	�CON 
DUCTED�INTERVIEWS�AND�COLLECTED�SURVEYS�TO�DETER 
MINE�THE�IMPACT�OF�THE�PARTICIPATION�OF��NEW� 
IMMIGRANT�(ISPANIC�MOTHERS�WHO�PARTICIPATED�IN� 
THE�0ARENTS�AS�4EACHERS�AND�0ARENTS�AS�,EARNERS� 
0ROGRAM�&,!-%	�FOR��SCHOOL�YEARS�4HESE� 
MOTHERS�ENGAGED�IN�FOUR�LITERACY�ENRICHMENT� 
AREAS�HAD�AN�IMPACT�ON�FAMILIES�PARTICIPATION� 
NOT�JUST�THE�MOTHERS�PARTICIPATION	�IN�ACTIVITIES� 
4HE�RESEARCHERS�FOUND�THE�INCREASED� 

UNDERSTANDING�OF�THE�FAMILYS�ROLE�IN�SUPPORTING� 
STUDENT�LEARNING�AND�STRATEGIES�FOR�HELPING�THEIR� 
CHILDREN�IN�BUILDING�LITERACY�SKILLS�THAT�CAME�FROM� 
INTERACTIONS�AROUND�THESE�ENRICHMENT�AREAS�HAD� 
AN�IMPACT�ON�FAMILIES�NOT�JUST�MOTHERS�PARTICI 
PATION�IN�ACTIVITIES�THAT�PROMOTE�STUDENT�LEARNING 
2ODRÓGUEZ"ROWN�&�6�,I�2�&��!LBOM�*� 
"�	�(ISPANIC�PARENTS�AWARENESS�AND�USE� 
OF�LITERACYRICH�ENVIRONMENTS�AT�HOME�AND�IN�THE� 
COMMUNITY�%DUCATION�AND�5RBAN�3OCIETY �	� 
n 

)N�A�STUDY�OF��LOWPERFORMING�STUDENTS�AND�THEIR� 
0UERTO�2ICAN�PARENTS�,OPEZ��AND�#OLE�	� 
INVESTIGATED�WHETHER�THE�PARENTS�HAD�THE�ABILITY� 
TO�IMPLEMENT�AN�ATHOME�STRATEGY�TO�ADDRESS� 
THEIR�CHILDRENS�ACADEMIC�READINESS�NEEDS�4HE� 
RESEARCHERS�FOUND�THAT�EACH�PARENT�WAS�WILL 
ING�TO�PARTICIPATE�IN�THE�INTERVENTION�STRATEGY� 
!FTER�RECEIVING�APPROPRIATE�TRAINING�ON�WHAT� 
STRATEGIES�TO�USE�DURING�HOME�VISITS�THEY�WERE� 
ABLE�TO�SUPPORT�STUDENT�LEARNING�IN�THE�HOME� 
ENVIRONMENT�EFFECTIVELY�REGARDLESS�OF�THEIR�PER 
SONAL�EDUCATIONAL�EXPERIENCE�OR�SKILLS�!LL�OF�THE� 
CHILDREN�IN�THIS�PROJECT�INCREASED�THEIR�ACADEMIC� 
PERFORMANCE�FOLLOWING�THE�INTERVENTION�HOWEVER � 
THE�RESEARCHERS�WERE�HESITANT�TO�STATE�THAT�THE� 
HOMEBASED�INTERVENTION�WAS�THE�SOLE�REASON�FOR� 
THEIR�IMPROVEMENT�)NSTEAD�THEY�FELT�IT�WAS�LIKELY� 
THAT�THE�HOME�INTERVENTION�COMPLEMENTED�SEVERAL� 
OTHER�CLASSROOMBASED�STRATEGIES�THAT�WERE�USED� 
WITH�THE�CHILDREN� 
,OPEZ� �!��#OLE�#�	�%FFECTS�OF�PAR 
ENTIMPLEMENTED�INTERVENTION�ON�THE�ACADEMIC� 
READINESS�SKILLS�OF�FIVE�0UERTO�2ICAN�KINDER 
GARTEN�STUDENTS�IN�AN�URBAN�SCHOOL�3CHOOL� 
0SYCHOLOGY�2EVIEW �	�n� 
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#HRIS�&ERGUSON�IS�A�PROGRAM�ASSOCIATE�FOR�3%$,S�.ATIONAL�#ENTER�FOR�&AMILY�AND�#OMMUNITY�#ONNECTIONS�WITH�3CHOOLS 

4HE�.ATIONAL�#ENTER�FOR�&AMILY�AND�#OMMUNITY�#ONNECTIONS�WITH�3CHOOLS�IS�A�PROJECT�OF�THE�3OUTHWEST�%DUCATIONAL�$EVELOPMENT�,ABORATORY�3%$,	�� 

#OPYRIGHT�¥�BY�THE�3OUTHWEST�%DUCATIONAL�$EVELOPMENT�,ABORATORY�4HIS�PUBLICATION�WAS�PRODUCED�IN�WHOLE�OR�IN�PART�WITH�FUNDS�FROM�THE�)NSTITUTE�OF�%DUCATION�3CIENCES� 
53�$EPARTMENT�OF�%DUCATION�UNDER�CONTRACT�%$��#/��4HE�CONTENT�HEREIN�DOES�NOT�NECESSARILY�REFLECT�THE�VIEWS�OF�THE�$EPARTMENT�OF�%DUCATION�ANY�OTHER�AGENCY�OF�THE� 
53�GOVERNMENT�OR�ANY�OTHER�SOURCE 

%XPLORING�THE�RELATIONSHIP�BETWEEN�ACHIEVEMENT 
FOSTERING�BELIEFS�AND�THE�ACTIONS�OF�THE�PARENTS�OF� 
!FRICAN!MERICAN�ECONOMICALLY�DISADVANTAGED�CHIL 
DREN�(ALLE�+URTZ#OSTES�AND�-AHONEY�	�STUDIED� 
�!FRICAN�!MERICAN�THIRD�AND�FOURTH�GRADE�CHILDREN� 
AND�THEIR�CAREGIVERS�)N�THEIR�STUDY �THEY�FOUND�A�SIG 
NIFICANT�CORRELATION�BETWEEN�THE�NUMBER�OF�BOOKS�READ� 
IN�THE�HOME�AND�THE�READING�ACHIEVEMENT�LEVELS�OF� 
STUDENTS�7HEN�CAREGIVERS�ACTIVELY�PROMOTED�READING� 
THESE�BOOKS�THERE�WAS�A�HIGHER�CORRELATION�TO�READING� 
ABILITY�4HEREFORE�THE�AUTHORS�SUGGESTED�THAT�IF�SCHOOLS� 
FOUND�WAYS�TO�MAKE�BOOKS�ACCESSIBLE�TO�STUDENTS�AT� 
HOME�AND�PROVIDE�HELP�TO�PARENTS�IN�LEARNING�TO� 
PRACTICE�READING�STRATEGIES�THERE�COULD�BE�AN� 
ACCOMPANYING�RISE�IN�READING�ACHIEVEMENT�FOR�ALL� 
TESTED�SUBGROUPS 

(ALLE�4'�+URTZ#OSTES�"��-AHONEY �*,� 
	�&AMILY�INFLUENCES�ON�SCHOOL�ACHIEVEMENT�IN� 
LOWINCOME�!FRICAN�!MERICAN�CHILDREN�*OURNAL�OF� 
%DUCATIONAL�0SYCHOLOGY �	�n 

)N�HER�SURVEY�STUDY�OF��RANDOMLY�SELECTED�.AVAJO� 
STUDENTS�FROM��SCHOOLS�IN�THE�.AVAJO�.ATION�7ILLETO� 
	�EXPLORED�THE�RELATIONSHIP�BETWEEN�TRADITIONAL� 
CULTURE�AND�PUBLIC�EDUCATION�GOALS�7ILLETO�STATED�THAT� 
OF�ALL�THE�TESTED�STUDENTS�ACROSS�THE�.AVAJO�.ATION�THE� 
.AVAJO�STUDENTS�WERE�THE�LOWESTPERFORMING�SUBGROUP� 
IN�THE�5NITED�3TATES�4HEIR�LACK�OF�ACHIEVEMENT�IS�A� 
GRAVE�CONCERN�FOR�EDUCATORS�IN�THE�3OUTHWEST�!T�ONE� 
TIME�EDUCATORS�AND�POLITICIANS�ASSUMED�THAT�THE�ONLY� 
WAY�THESE�)NDIAN�STUDENTS�COULD�BE�EDUCATED�WAS�TO� 
REMOVE�THEM�SOMETIMES�FORCEFULLY �FROM�A�TRADITIONAL� 
CULTURE�THAT�DID�NOT�SUPPORT�THE�NATIONS�EDUCATIONAL� 

GOALS�4HIS�ACTION�RESULTED�IN�A�PERVASIVE�FEELING�THAT� 
PUBLIC�EDUCATION�WAS�ATTEMPTING�TO�SYSTEMATICALLY� 
DESTROY�THE�.AVAJO�TRADITIONAL�CULTURE�4HE�TENSION� 
BROUGHT�ABOUT�BY�THIS�CONFLICT�OF�BELIEFS�LED�TO�DISCORD� 
BETWEEN�THE�TRIBES�AND�EDUCATIONAL�AND�GOVERNMENTAL� 
INSTITUTIONS�)T�HAS�BECOME�AN�HISTORICAL�AS�WELL�AS�A� 
CURRENT�QUESTION�$O�.AVAJO�STUDENTS�NEED�TO�SHED� 
THEIR�TRADITIONAL�CULTURE�IN�ORDER�TO�BE�SUCCESSFUL�IN� 
53�SOCIETY�)N�HER�ANALYSIS�USING�A�MULTIVARIATE�PRO 
CEDURE�THE�RESEARCHER�FOUND�THAT�SCHOOL�SUCCESS�FOR� 
.AVAJO�STUDENTS�DOES�NOT�REQUIRE�THAT�STUDENTS�hASSIM 
ILATE�INTO�THE�DOMINANT�SOCIETYv�P�	�4HEREFORE�FAM 
ILIES�OF�.AVAJO�STUDENTS�DID�NOT�NEED�TO�DISCOURAGE�THE� 
DEVELOPMENT�OF�A�CHILDS�TRADITIONAL�CULTURE�IN�ORDER�FOR� 
THAT�CHILD�TO�BE�SUCCESSFUL�IN�THE�DOMINANT�CULTURE�OR� 
EDUCATIONAL�SYSTEM�-ANY�EDUCATORS�ALSO�THOUGHT�THAT� 
THE�.AVAJO�MATRIARCHAL�SOCIETY�LED�TO�A�LACK�OF�SUBSTAN 
TIAL�SUPPORT�FOR�STUDENT�ACHIEVEMENT�IN�THE�HOME�4HE� 
RESEARCHER�FOUND�NO�BASIS�FOR�THIS�BELIEF�)N�FACT�SHE� 
FOUND�THAT�ADOLESCENTS�WHO�PERFORMED�WELL�ACADEMI 
CALLY�IDENTIFIED�WITH�AND�WERE�GREATLY�SUPPORTED�BY�THEIR� 
MOTHERS�3HE�CONCLUDED�THAT�A�hMORE�TOLERANT�CLIMATEv� 
THAT�ENGAGES�.AVAJO�FAMILIES�IN�SCHOOL�ACTIVITIES�COULD� 
RESULT�IN�SALIENT�CONNECTIONS�BETWEEN�.AVAJO�FAMILY�LIFE� 
AND�INCREASED�ACADEMIC�SUCCESS�P�	� 
7ILLETO�!�!�!�	�.AVAJO�CULTURE�AND�FAMILY� 
INFLUENCES�ON�ACADEMIC�SUCCESS�4RADITIONALISM�IS�NOT� 
A�SIGNIFICANT�PREDICTOR�OF�ACHIEVEMENT�AMONG�YOUNG� 
.AVAJOS�*OURNAL�OF�!MERICAN�)NDIAN�%DUCATION�	� 
n�%* 
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